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Rocky Mountain USO

7/7/2008

Kenneth Melcher

The E-9ERS Association

PO Box 11499 E Dakota Ave.
Aurora, CO 80012

Dear Mr. Melcher,

Thank you for your kind donation of $200.00 to the Rocky Mountain USO at Denver International Airport Your tax
deductible donation makes a positive impact on the lives of service personnel and their families.

The USO has been supporting the morale, recreation, and welfare of U.S. troops since 1941, and will continue the
charge—unitil every one comes home. The Rocky Mountain USO Center provides service members with benefits
that include free internet and e-mail access, prepaid long-distance phone cards, cell phones to call home, showers for
the soldiers coming back from overseas, books and magazines, video game stations, big-screen TV’s, snacks and
food, and even a simple cup of coffee. In 2007 the Rocky Mountain USO served over 100,000 visitors.

As an active duty servicewoman states in a thank you note:

We had the privilege of experiencing you new USO recently. We were flying standby and three of my
children and I were unable to board our 6:30 am flight. We had three hours until the next flight, so we
searched for your office. What a wonderful relief to find such a great place! Your staff was helpful and
cheerful. The accommodations were superb. Our 9:30 am flight was also full, so we went back to the USO
again. We enjoyed food, movies, puzzles, and I took a well-needed nap while the children had fun using X-
boxes (their first time). 1 felt safe there and knew I could rest and my children would be fine. [ think they
were almost glad we missed the flights! I don’t know what [ would have done without you!
We hear stories like this over and over again. We deeply appreciate your encouragement and sponsorship.

Rocky Mountain USO is a 501 (c)(3) nonprofit agency with a tax [.D. number of 13-1610451. Please consider this

letter your receipt in accordance with IRS specifications.

Thank you again for your generous donation.

With great appreciation,
& ot
C (‘

Hedy Margolis

Executive Director

Rocky Mountain USO
Denver International Airport
8700 Pena Boulevard

P.O. Box 492093

Denver, CO 80249

Rocky Mountain USO at Denver International Airport « 8700 Peiia Blvd.. PO Box 492093 « Denver. CO 80249

Open 6:00 AM to 10:00 PM Every Day
303-342-6876



USO Center — Questions & Answers

Q: What is the Rocky Mountain USO Center?

A The Rocky Mountain United Service Organizations (USO)
Centeris forthe use of traveling servicemen and -women
and their families. 1tis operated by UsO World staff
andvolunteers

O:Wherve is the USO located?

A The USO Centeris located on Concourse A 1tis bevond
security screening in the President's Cliub at the end of the
pedestrian bricge connecting Jeppesen Terminal with
Concourse A\,

Q:Whenis the USO Center open?

A The USO Center is open from 6:00 am o 1000 pnseven days
aweek and as requived for special military deployments.

Q: How can l contact the USO Center?

A The USO Center may he contacted at 303-34.2-0870 orvia
e-mailat: hmargolisauso.ory.

Q:Who canvisit the USO Center?

A Braveling. active duty mititary reserve end national guard
personnel and their family members mayvisit the USO Center:
Lach family member must obtain a Demonstrated Needs Peass
from the airline on which the military familv member is

traveling to be allowed access through security. The number

of people allovwed passes is determined solelv by each airline.
O: How can family members get to the USO Center?

A Familymembers who wish to visitwith service members at
the UsO Center must obtain a Demonstrated Needs Pass
from the airline onwhich the militery person is taveling.

strated Needs Pass?

s allows access through security
ued at the sole discretion of

the airline.
Q:Where do I get a Demonstrated Needs Pass?

):Can call in advance and reserve a
Demonstrated Needs Pass?

mot be yeserved and are available onlv at the

nters on tevel o of Denver International
n Terminel.

stions about the USO Center,

A You can eall Hedy Margolis, Director of the Rocky Mountain
SO ¢ MH’HESGQ‘?‘Q‘@@. She can also be reached via
e-mail at: hmargoliseuso.ory.
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DEN Jeppesen Terminal to Concourse A

Rocky Mountain USO Center at
Denver International Airport

Entrancetothe —

President’s Club

i
-~

A

<+—— ROCKY MOUNTAIN

USO CENTER

Terminal/Concourse A
Pedestrian Bridge

1 |
Airport Office Concourse A
Building e r <+— Security-

Int'l US Customs

Screening Area

Arrivals 1F
TERMINAL WEST : TERMINAL EAST
[ — (SR
Airline 'I'n:k-et_* Security - < Airline Ticket
Counters Screening Counters
Area
Fountain
; B
Airline Ticket | Airline Ticket
Counters | | [ Counters
Security -
Airline Ticket Screening Ajiliag Ticket
Counters ~ | Area = Counters
TERMINAL WEST TERMINAL EAST

Jeppesen Terminal

AVRPORT

DENVYER

THE MILE HIGH CITY

wwwdlvdenvercom

Until: Ty Dose oy Howe

4 “"9;... L A
&1






